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FOR THE FASTEST SERVICE

Please be ready to give the following information:

1. Your Vehicle Identification Number (VIN) (from your membership
card, vehicle registration, or marked on the vehicle).

2. Location of your Volvo (city, province, street address and/or
closest intersection).

3. Area code and telephone number you are calling from. If you
are using a cellular phone, we will ask for the phone number
for reference.

4. Description of your Volvo (year, model, colour).
5. Licence number.
6. Type of service needed (tow, flat tire, battery boost, etc.).

When you contact Volvo OnCall, we will call a service provider on
your behalf. We will give you their name and the time help is
expected to arrive.

WHEN THE SERVICE PROVIDER ARRIVES

1. Stay with your vehicle, since an unattended vehicle cannot 
be serviced.

2. Demonstrate proof of ownership (vehicle registration, 
driver’s licence, etc.).

IF YOU CANNOT GET HELP FROM 1-800-263-0475

1. Look in the local phone book under “Towing” or “Wrecker Service”.
2. Call the closest service facility.
3. Pay for the service and obtain a receipt with the service

provider’s name, address, phone number, type of service
rendered and the date.

4. For consideration of reimbursement, mail the original receipt 
with your name, address and VIN, to:
Volvo OnCall, 248 Pall Mall Street,
P.O. Box 5845, London, Ontario, N6A 4T4

For all towing claims, please also submit a repair bill to show that
your Volvo was repaired.

CLAIM REIMBURSEMENT

Claims submitted without the original receipt or with incomplete
information will be returned for resubmission. Volvo OnCall reserves
the right to adjust or deny a claim for reimbursement when the
service received is not included under the Volvo OnCall coverage
(see page 5). Maximum reimbursement is $130 per disablement
when service is not available from 1-800-263-0475.

Emergency Road and Towing Service

FOR 24-HOUR EMERGENCY SERVICE ANYWHERE IN NORTH AMERICA, CALL 1-800-263-0475MEMBERSHIP CARD

For your convenience, you will find your Volvo OnCall membership card enclosed in
this booklet. Please take the time to inscribe your Vehicle Identification Number (VIN)
on the card. In the event that you require roadside assistance, you will be asked for
the VIN to verify your membership. The card can be detached and stored separately
for easy reference in times of roadside emergency.

TERMS OF MEMBERSHIP

Your membership begins when you receive delivery of your new Volvo and continues
for the next four years. The expiration date will coincide with the four-year anniversary
date of your vehicle. If you sell your Volvo, your Volvo OnCall membership can be
automatically transferred to the new owner/lessee. For more details on membership
changes, renewals and transfers, please see page 10.

MEMBERSHIP RENEWAL

There is no charge for your four-year membership. When the four-year term expires,
you may purchase annual Volvo OnCall membership extensions. Either you or Volvo
Cars of Canada Ltd. can cancel the purchased extension at any time. Upon
cancellation, the pro-rated, unused portion of the annual dues will be refunded,
subtracting any claims incurred. For more details on membership changes, renewals
and transfers, please see page 10.

Your Volvo OnCall membership is
provided by Volvo Cars of Canada Ltd.
and covers your Volvo wherever you
travel in Canada or the United States.

Emergency Road, Towing Service and
Traffic Accident Coverage are available
for your Volvo when operated by any
licensed driver with your permission. 
All other Volvo OnCall benefits apply
only to the Volvo owner on record.

Please visit volvocanada.com to review
our privacy statement.

32
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70498_ServiceGuide_en  2/8/05  12:58 PM  Page 2



Emergency Road and Towing ServiceEmergency Road and Towing Service

EMERGENCY ROAD COVERAGE

Roadside Assistance includes the following:
Battery Boost

If your Volvo fails to start, we will attempt to start it. If it can’t be
started, you may use one of the towing options.

Tire Service

Changing a flat tire with your inflated spare tire. If you don’t have a
spare tire, you may use one of the towing options. The cost of tire
repair, installation and a second service call to return a repaired tire
to the disabled vehicle are not included. If your tires are under a tire
manufacturer’s warranty, refer to the coverage information in your
glove box.

Fuel Delivery

Delivery of an emergency supply of fuel (up to 5 L provided). 

Winching Service

Service to remove your Volvo from mud, sand, snow or ditch.
After winching service is provided, the vehicle must be able to 
proceed under its own power. Your Volvo must be accessible and
located on, or adjacent to, a regularly travelled roadway, maintained
and clear of snow.

Ferry and Bridge Tolls

Payment of ferry and bridge tolls including tower wait times.

Lockout

If your ignition key is accidentally locked inside your Volvo, call
1-800-263-0475 and Volvo OnCall will attempt to gain entry to
your vehicle. Parts, labour and the cost for key replacement are
not included.

Lost Keys

If your ignition key is lost or broken and you are unable to locate a
spare, call 1-800-263-0475 to obtain service. A tow may be necessary
for certain vehicle models and the vehicle owner will need to allow
a certain amount of time for the retailer to replace the lost key.
Parts, labour and the cost for key replacement are not included.

TOWING SERVICE COVERAGE 

Towing

If your Volvo requires a tow due to a mechanical failure or break-
down, we will tow your vehicle, without charge, to your choice of
the following:

a) The nearest authorized Volvo Retailer, regardless of the
distance.

b) Any other authorized Volvo Retailer within 80 km of
disablement. The driver is responsible for all charges over 
80 km from breakdown.

Special Equipment

If you call 1-800-263-0475, Volvo OnCall includes the use of
special equipment, when required. Otherwise, charges beyond a
normally-equipped service vehicle and one driver will not be 
reimbursed.

Extreme Weather

Under normal conditions, calling 1-800-263-0475 will provide
prompt, courteous service. However, when weather or road 
conditions are extremely bad, we ask for your patience and
understanding. Emergency situations which involve a stranded
member are given priority over service calls for motorists in their
home or office. During severe conditions, we may ask you to 
locate service through the phone book, pay for the service, and 
forward your original receipt for reimbursement (see page 3).

CONDITIONS OF SERVICE

Volvo OnCall provides service for most emergency situations 
but does not include:

1. Repeated service calls for a car in need of routine maintenance.
2. Shovelling snow from around a vehicle.
3. Installation or removal of chains or snow tires.
4. Vehicle storage charges, costs of parts and installation,

products, materials, impounding or additional labour related 
to towing.

5. Trailers, boats or any other items towed by your Volvo. We can,
however, assist in their transport or removal for a nominal fee.

To obtain Volvo OnCall service, your Volvo must be plated, insured,
and travelling under normal highway weight and height restrictions.
We will not tow vehicles used for commercial purposes. 

NOTE: Independent Authorized Service Providers are under contract
with Sykes Canada Corporation to provide road and towing service
for Volvo OnCall members. Neither Sykes Canada Corporation,
Volvo Cars of Canada Ltd. nor your Authorized Volvo Retailer can
assume liability for personal items left in the vehicle or for any
damage to a member’s vehicle resulting from service by Authorized
Service Providers who are independent contractors and are not
agents or employees. Any claims for damage to the property or
person of a member must be filed against the service providers.

4 5
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For professional trip planning that includes detailed maps, 
clearly marked to indicate the most direct or scenic route to
your destination, anywhere in Canada or the U.S., simply call 
1-800-263-0475. Please allow two weeks for fulfillment and
mailing of your request.

If you are travelling and need to locate the nearest Volvo Retailer, simply call 1-800-263-0475. The service operator will give you the address
and phone number of an authorized Volvo Retailer in your area. Volvo OnCall assumes no liability for repairs or their timeliness.

TRAFFIC ACCIDENT COVERAGE

In the unfortunate event of a traffic accident, we will tow your vehicle,
without charges, to the nearest authorized Volvo retailer and/or collision
reporting centre.

To receive traffic accident service please call 1-800-263-0475.

Traffic Accident Coverage

6 7

Map Routing

Volvo Retailer and Referral Service
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If your Volvo becomes disabled due to mechanical failure more than
80 km from home, you will be reimbursed up to a total of $1,000 for
local meals and lodging, car rental and commercial transportation to
your destination. These services must be initiated within 72 hours
(3 days) after the disablement. If the disablement is less than 80
km from home you will be reimbursed up to a max. of $100
towards alternative transportation.

If the disablement is due to a traffic accident, Volvo OnCall will
reimburse the amount not covered by your insurance company, to a
maximum of $500. The member must file an accident report with
the police and send a copy with the original itemized bills, within 30
days, to Volvo OnCall, Claims Department, 248 Pall Mall Street,
P.O. Box 5845, London, Ontario, N6A 4T4. For mechanical
breakdown claims, include the original itemized repair bill.

Trip Interruption Services

Reunite Service

Your Volvo OnCall membership also includes the reuniting of you
and your Volvo. This benefit is part of the Trip Interruption, maximum
reimbursement amount of $1,000.

As a Volvo OnCall member, you will receive special Hertz discount
rates at the rental counter or when calling to make your reservations.
The ID and phone numbers for reservations are:

Hertz Canada Ltd. 1-800-263-0600

Identification number 164536

You will need your driver’s licence, a major credit card and your VIN
(vehicle identification number). If you pay by cash, a substantial
deposit will be required.

Car Rental Savings
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For any address changes, membership transfers or
renewals please call 1-800-263-0475. You can also call
1-800-263-0475 to request additional membership
material (manual, decal, etc.).

Updating Membership Information

Vehicle Theft Reward

To help discourage thieves, we will pay a reward totalling
up to ($7,000) for information provided to the police 
by a private citizen (Volvo OnCall members and their
immediate families, law enforcement officials and their
famil ies excluded) which leads to the arrest and
conviction of anyone stealing a member’s car. This can
be an important benefit since a large number of stolen
vehicles are recovered with the help of an eyewitness.
Protect your car by placing the reward decals on the
inside of car windows, as shown.

Q: What is Volvo OnCall?

A: The Volvo OnCall program provides emergency road service 
that helps protect Volvo owners from the inconvenience and 
expense of breakdowns.

Q: Why is Volvo OnCall unique?

A: It covers anyone driving a Volvo with the owner’s permission 
and, in most cases, provides emergency road service at no cost.

Q: What does Sykes Canada Corp. have to do with Volvo OnCall?

A: Volvo has selected Sykes Canada Corporation to provide Volvo 
OnCall benefits, including a nationwide network of service 
providers available by calling 1-800-263-0475.

Q: Do I get emergency road/towing service for any car I drive?

A: No. Volvo OnCall applies only to your Volvo.

Q: How much does a Volvo OnCall membership cost?

A: A four-year Volvo OnCall membership is included with every 
new Volvo. After four years, you may extend your membership 
annually at the then-applicable rate.

Q: What is 1-800-263-0475?

A: The 24-hour, toll-free centralized dispatch number that Volvo
OnCall members may call for emergency road service and other 
services.

Q: How do I obtain Volvo OnCall emergency road service?

A: Service is available only by calling 1-800-263-0475. The  member
is entitled to $130 for service obtained directly from a service
facility. Proper verification (repair/tow bill, etc.) is required.

Q: Can I get service for my Volvo, even if I’m not driving?

A: Yes. The Volvo OnCall program covers your Volvo for Emer-
gency Road, Towing Service and Traffic Accident Coverage for
any licensed driver, with your permission, provided they call 
1-800-263-0475.

Questions & Answers

Here are some of the most commonly asked questions and answers about Volvo OnCall.

10 11
PASSENGER SIDE DRIVER SIDE

1-800-263-0475

Up to $7000 reward for 

vehicle theft information

ONCALL
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Q: What towing options do I have?

A: Any of the following may be used, at no charge, when you 
call 1-800-263-0475:
• The closest authorized Volvo Retailer.
• Any other authorized Volvo Retailer within 80 km of disablement.

The driver is responsible for all charges over 80 km from
breakdown.

Q: What is the Trip Interruption Guarantee?

A: If your Volvo is involved in a mechanical breakdown 80 km or
more from home and must be repaired, you will be reimbursed
up to a maximum of $1,000 for related travel expenses
incurred within 3 days (see page 8).

Q: What is the term of my Volvo OnCall membership?

A: Four years following delivery of your new Volvo, after which 
you may renew your OnCall membership annually at the
effective rate.

Q: Where can I call with questions about Volvo 

OnCall benefits?

A: Call toll free, 24 hours a day: 1-800-263-0475.

Q: Who will be paid for the reimbursable Volvo 

OnCall benefits?

A: All valid claims will be paid to the Volvo owner
(The member on record).

Q: Do Volvo OnCall benefits stop if I sell my Volvo?

A: No. The Volvo OnCall membership is transferable to a new
owner. To transfer your membership please refer to details on
page 10.

Q: Who may be a Volvo OnCall Member?

A: The owner or lessee of a Volvo automobile. 

Questions & Answers

©2004 Volvo Cars of Canada Ltd. “Volvo for life” is a trademark used under licence by Volvo Cars of Canada Ltd. Always remember
to wear your seatbelt. Visit www.volvocanada.com

Printed on recyclable paper.
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1-800-263-04751-800-263-0475

MEMBERSHIP CARD

VEHICLE
IDENTIFICATION
NUMBER

YV1

IN SERVICE DATE

ONCAL L

CALL 1-800-263-0475

This card may be used for Emergency
Road, Towing Service, Travel Accident
Coverage and all other member benefits.

If you need roadside service, use the
vehicle identification number on the front
of the card when you call the Volvo
OnCall service operator. There is space
to record your Vehicle Identification
Number (VIN) which you will also need
when calling for service. Complete
instructions are on the back of this card.

13
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Please be ready to give the following information:

1. Your Vehicle Identification Number (VIN)
2. The location of your Volvo
3. Area code and telephone number you are calling from
4. Description of your Volvo (year, model, colour)
5. Licence number
6. The type of service needed (towing, flat tire, etc.)

For 24-hour emergency service anywhere 
in North America, call 1-800-263-0475
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